N OVAD

Management Consulting

Subject: Repayment Letter

FHA Case #:
Borrower Name(s):

Property Address:

Dear Borrower:
According to the terms and conditions of the morigage this foan becomes due and payable for any of the following reasons:

= All mortgagors have sold or conveyed title to the property.

« The property is ne longer the principal residence of at least one mortgagor for reasons other than death.

» The property has not been resided in as a principal residence for a period exceeding 12 months due to physical or mental
illness,

* The property is in disrepair and the mortgagor has refused or is unable to repair the property.

* The mortgagor violates one or more of the following covenants of the mortgage namely: faiture to pay property taxes and/for
assessments, failure to keep current homeowners insurance coverage or refusal to comply with the covenants and conditions
of the mortgage.

One of the circumstances stated above has occurred and placed this loan in a due and payable status which requires the
debt to be repaid.

The total amount due and payable as of is 2

A Deed-in-Lieu of foreclosure may be considered provided the property is free or can be freed of any liens other than the
HUD Home Equity Conversion Mortgage. A Short Sale of the property may also be considered. Detailed letters for both of
these options are enclosed.

If you would like to discuss this matter please call your HECM Housing Counselor at (877) 622-8525 extension 0, Monday
through Friday, between 8:00 a.m. and 5:00 p.m. Central Standard Time. You must respond within thirty (30) days from the
date of this letter.

If on the other hand you prefer to write us about this matter, please send all correspondence to the following address:

NOVAD Management Consulting LLC
The Department of Housing and Urban Development

2401 NW 23rd Street, Suite 1A1

. Oklahoma City, OK 73107
Sincerely,

Customer Service Representative

NOVAD Management Consulting LLC as Contractor for The Department of Housing and Urban Development is a debt coliector and Is attempting
to collect on a debt. Any information obtained shall be used for that purpose, Laan Skey:

2401 NW 23rd Street, Suite 1A1, Oklahoma Gity, OK 73107
Phone (877) 622-8525 ~ Fax {800) 489-1733 ~ TTY/TDD (800) 855-2660



